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Protocol

Purpose
To ensure appropriate safeguards are in place for the safety of patients receiving telemedicine services.

Policy
The practice will ensure that patients receiving telemedicine services will receive the same standard of care as in an in-person visit and will be safe physically, mentally, and emotionally throughout the telemedicine visit.
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Procedure 
· If there is a real or perceived threat to the patient when the patient is located off site (e.g. home) during a telemedicine visit:
1. The provider or staff contact emergency personnel, and law enforcement if needed.
1. If possible, the provider or staff maintain contact with the patient until emergency personnel arrive to provide any information requested.
1. If there is a real or perceived threat to the patient when the patient is located at the practice (serving as the originating site) during a telemedicine visit:
· The provider and staff follow protocol for emergency events, including signaling to staff for assistance in contacting emergency services and appropriate law enforcement if needed. (See Clinical: Ch. 19 – Automated External Defibrillator and Cardiopulmonary Resuscitation)
1. Staff or the provider stay with the patient until the appropriate steps are taken.
1. Staff informs the distant site (e.g., specialty site) about the events and outcomes once the patient is safe.
1. If the patient needs to be hospitalized, staff:
1. Inform the patient


1. Contact the facility to which patient will be taken to provide patient demographic information and a brief summary of events  
1. Prepare and provide the medical record electronically to the facility or send it with the patient
1. Ensure safe transport to the facility, providing an address and directions, if needed, and any instructions regarding where to go and what to expect upon arrival
1. Follow up with the facility to determine disposition
0. Document events in the patient’s medical record
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NOTICE: This information is provided as a commentary on legal issues and is not intended to provide advice on any specific legal matter. This information should NOT be considered legal advice and receipt of it does not create an attorney-client relationship. This is not a substitute for the advice of an attorney. The Office of the General Counsel of the Texas Medical Association provides this information with the express understanding that (1) no attorney-client relationship exists, (2) neither TMA nor its attorneys are engaged in providing legal advice, and (3) the information is of a general character. Although TMA has attempted to present materials that are accurate and useful, some material may be outdated and TMA shall not be liable to anyone for any inaccuracy, error or omission, regardless of cause, or for any damages resulting therefrom. Any legal forms are only provided for the use of physicians in consultation with their attorneys. You should not rely on this information when dealing with personal legal matters; rather legal advice from retained legal counsel should be sought.
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